Ch. Bansi Lal University,Bhiwani

» University established under Haryana Act No. 25 of 2014)

E-TENDER NOTICE

[:-tenders are invited for hiring of space for Web Server Hosting for the University Website for
three years for the services/items mentioned in the e-tender documents costing approximately
Rs. 15.00,000/- (including GST) from authorized service providers in two bids i.e. Technical
bid and financial bid. The amount of earnest money (refundable) @ 2% of the total cost of e-
tender i.c. Rs. 30,000/~ and tender fee (non-refundable) of Rs. 1000/~ as prescribed on the
University website should be submitted online in favour of Finance Officer. Chaudhary Bansi
Lal University. Bhiwani. The tender may be floated by 07/05/2026 at 05:00 PM on the website

rs.luv.nic.in The tender bids should be submitted by 27/05/2026 up 10 5:00 P.M.
which will be opened on 28/05/2026 at 12:00 Noon in the Office of Computer Centre.
Chandhary Bansi Lal University, New Campus, Prem Nagar, Bhiwani. T'he detailed e-tender

documents and detailed specifications are availableon the University website

REGISTRAR



Chaudhary Bansi Lal University, Bhiwani

(A State University established by Govt. of Haryana Act No. 25 of 2014)

General Terms & Conditions of nder
ace for Web Server Hosting for the University W

. TWO BID SYSTEM:
I'he tender is to be submitted as per two bid pattern i.e. “Technical bid and “Price/commercial bid™.
2. BID SIGNING:
The Tender must be signed by authorized signatory of the bidding firm/company on each page, along
with seal of the firm/company, as the case may be.
3. CONDITIONAL BID:
Conditional Bid is not acceptable. Hence, the supplier is advised neither to alter the specification nor
to mention anything on the Tender form, except cost, signature with seal, otherwise his Tender will
not be considered.
1. DELIVERY DESTINATION:
The Bid Documents should be quoted as FOR CBLU, Bhiwani. The transit insurance and freight
charges etc.. if any. needs to be mentioned separately of the basic/ex-works price of the quoted item.
5. DELIVERY ACCEPTANCE:
The delivery of the material/Services will be handed over to the authorized official of the concerned
indenting department/office. However, the goods/Services will be deemed accepted subject to the
approval by the inspection committee of CBLU, Bhiwani. In case of rejection of the consignment.
the supplier should immediately remove the consignment from the University premises, failing which
it will remain at own risk and responsibility of the supplier. The University will not be responsible for
any kind of liability in this regard.
6. DELIVERY PERIOD:
The supply/services is to be made within 21 days of the date of dispatch of the supply order/AOC.
7. DELIVERY PERIOD EXTENSION:
The supply order(s)/AOC shall be executed within the specified time. However, in case of fierce
major reasons beyond control of the supplier, he may make a written request to the Vice
Chancellor for grant ofextension for delivery period. The written request in this regard should
clearly spell out such reason (s).
8. PENALTY FOR NON-EXECUTION OF ORDER:
The Supplier/Contractor shall supply the material/execute the work within the time limit specified in
the supply/contract order. The Branch Officer (Purchase & Store)/HOD with the approval of Vice-
Chancellor may extended supply/work execution period, only in exceptional circumstances on written
request of the Supplier/Contractor giving reasons/explaining circumstances due to which supply/work
execution period could not be adhered to. In case, the material/work is not supplied/executed within
the supply/work execution period, Service provider/Contractor shall be liable to pay the University
the compensation amount equal to one percent of the cost of material/contract per day. The entire
amount of penalty shall not exceed 10% of the total amount of purchase order. The supply of
material/execution of the work will be deemed to be complete, when 100% material/Services is handed
over to the indenter (in case of supply in installments) and its installation is satisfactory / work fully
exceuted. After the lapse of 15 days. behind the stipulated/extended period, it will be the discretion
of the University to cancel the supply/work execution order at the risk and cost of the
supplier/contractor. The University may forfeit the earnest money deposited and shall be at liberty to
take action such as recovery of compensation to the extent of 10% of the amount of supply/contract
order, blacklisting etc. .
9. REJECTION OF INCOMPLETE BID DOCUMENTS:
Incomplete bid documents such as unsigned, late submitted. conditional. not confirming to the
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cligibility criteria and Technical specification or with any vague term such as "Extra as applicable’,
will be considered as rejected.

10. Taxation:
Taxes/Lixcise duty/Custom duty ete. should be quoted independent of the ex-works price of the item
and it will be paid as applicable under Government rules, if so quoted by the Supplier in the Bid
Documents, subject to the following certificate in the bill of costs.
“Certified that the taxes/duties charged in this bill is leviable under Government Rules”.
However. wherever exemption from duty (excise/custom duty) is applicable, the University will provide
the exemption certificate: along with supply/purchase order itself. In case of imported goods/Services,
the custom clearance is to be arranged by the supplier at his own level. Charges, if any, in this regard,
however. need to be mentioned accordingly in the Bid Documents itself. University will provide
necessary documents for this purpose. In case the Bid Documents is silent with regard to taxation and
clearance charges etc.. no such charges will be paid by the University.

(1. RIGHT TO BID REJECTION:
The University reserves the right to reject any or all offers without assigning any reason.

12. PERFORMANCE WARRANTY:
The successful bidders will be required to submit a performance warranty in the form of bank guarantee
as DD/FD in favour of Finance Officer, Chaudhary Bansi Lal University, Bhiwani within 15 days of
award equal to 5% of the work order for the warranty period for equipment’s/goods/Services. After
receiving the 5% PBG. the EMD, if any. will be released/returned to the firm by the indenting
department/office of university. The amount of PBG will be returned after completion of the work
order period.

13. PAYMENT: ond
I'he payment will be made on successful data transfergits inspection. Payment will be made on the
quarterly basis on the production of invoice. No advance payment will be made.

14. CURRENCY:
The rates be quoted in Indian Rupee (INR). However, in case of imported item. it may be quoted in
foreign currency, where in the date of opening of Bid Documents will be taken as the conversion date for
bid evaluation and comparison purpose. For the purpose of payment, exchange rates will be calculated
as applicable on the date of billing.

15. SCHEDULE:
The e-tender floating date is 07/0%/2026. The tender bids should be submitted on or before 27/05/2026
upto 05:00 PM. The tender will be opened on 28/05/2026 at 12:00 Noon (if not otherwise
communicated) in the Computer Centre, CBLU. Bhiwani.

16. ARBITRATION:
In case of any dispute both the parties will be bound by the decision of the Vice Chancellor, CBLU.
Bhiwani. '

I 7. Bid Documents may accompanied can be following certificate: [/We have carefully gone through the
entire e-tender document indicating all terms and conditions, technical specification & other relevant details.
I hereby confirm that we clearly understood the same & undertake to comply with all T&C in letter & spirit.

18. Jurisdiction:
All disputes shall be subject to Bhiwani jurisdiction.

In-Charge, Computer Centre

‘SY /g—"'(’ 3 for Registrar



Scope of Work and Specification for Hiring of Space for Web Server
Hosting for the University Website for three years

| SNo. [Product

e Dedicated Server

e Processor: Intel Xeon-E 2136 6C/12T-4.5 GHz Turbo
¢ VCPU: 16

e RAM: 32 GB DDR4

e Storage: 2 x 1 TB SSD Storage (RAID-1)

e Bandwidth: 500 GB

e Operating System: CentOS Linux latest version
e Wildcard SSL: 01

e cPancl/WHM

e (Cpanel License: Single user, unlimited domains
e (panel SSL: single

® Database: MYSQL with Backup management

Support Activities:
* Backup and Disaster Recovery
e Sccurity Services: Firewall, Malware Cleaner, DDOS attack prevention
e Fully Managed service for server management, updation and Data migration
e Monitoring & Alerts
e Scrvices monitoring
* Standard Hosting phone support
e Unlimited service requests.
s  DNS setup and configuration
e  MySQL optimization
e Disk space audit
e Firewall rules configuration
* Troubleshooting and resolution related to Server
e Scaling up and managing of infrastructure as per Volume flow.
e Initial Software Installation
e  Ongoing Installation of security patches
e Network-wide Firewall Protection
e 24/7 Support (Helpdesk, Support Email, Off-hour Phone.)
e Ping Monitoring.
e Network IDS.
e Host-Based IDS.
¢  Onsite Hands and Eyes.
e OS updates and patches.
e Service Monitoring (FTP, SSH, HTTP, HTTPS, Terminal Services, etc....)
* System Monitoring (Drive Space, Processor usage, Server Load, etc....)
® On-Demand Vulnerability Assessments

® [t should be only physical managed dedicated server from a hosting service provider. Cloud
servers will not be accepted.
® The server should be located inside India

® The hosting service provider should provide the necessary support to the website development
vendor as and when needed to troubleshoot any server/website performance related issues.

Taxes/GST, if any, should be clearly mentidned.
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Technical Qualifications/Documents/Certificates/Terms & Conditions for

Hiring of Space for Web Server Hosting for the University Website
ELIGIBILI TY/ DOCUMENTS/CERTIFICATES:

s
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The Bidder should have at least 2 (Two) years of experience of providing the
services for hiring of space for web server hosting for the University Website with
any Central/State/Autonomous organization of Government. Proof of experience in
providing the services for hiring of space for web server hosting with any
Central/State/Autonomous organization of Government. (A copy of any two work
orders received during last 2 years has to be attached).

PAN Number with copy.

GSTIN Number with copy.

I'TR details of the last two years (2024-25, 2025-26) firm should be submitted.
Address proof of the firm with copy.

Bank account details with copy.

Bidders should have not been blacklisted by any Central/State/Autonomous
organization of Government.

Declaration has to be given in the prescribed format- (Appendix-I).

The bidder should attached the details along with bidder details form (Appendix-II)
Average Annual Turnover of the Bidder for the last two financial Year (2024-25, 2025-
26). should be at least 15 Lakhs. The documentary evidence in form of certified audited
balance sheet or a certificate from the chartered accountant indicating the turnover
details from relevant period.

Registration certificate as per existing norms (indicating the legal status-
company/partnership firm/proprietorship concern, etc.).
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SELF-DECLARATION — NO BLACKLISTING Appendix-1
(Notarized Affidavit form)

l'o,
The Registrar
Chaudhary Bansi Lal University, Bhiwani
Dear Sir,

Subject: Hiring of Space for Web Server Hosting for the University Website for three years.

| In response to the hiring of space for web server hosting for the University Website and allied
services/items ete., I/ We hereby  declare  that presently our Company/firm____is  having unblemished
record and is not declared ineligible forcorrupt & fraudulent practices either indefinitely or for a particular
period of time by any Central/State/ Autonomous organization of Government.

2. We further declare that presently our Company/ firm is not blacklisted and not
declared ineligible for reasons other than corrupt & fraudulent practices byany Central/State/Autonomous
organization of Government on the date of Bid Submission.

3. 1f this declaration is found to be incorrect then without prejudice to any other action that may be taken, my/ our
security may be forfeited in full and the tender if any to the extent acceptedmay be cancelled.

Thanking you,

Yours faithfully,

Date:

Place: Signature

Name

W » \”/ Seal of Organization



BIDDERDETAILS FORM < Appendix-1I
(on Letter Head Duly Signed and Stamped)

I'ender for Hiring of Space for Web Server Hosting for the University Website for three years

S.No. I)cscripfi(m : Information
1. Name oftheiag?ncy / firm /company
|2, Name of bidder R
3. Registered Address aﬁd-'l‘élc?)héné Number of the | -
Bidder
| T : o —
| 4. Registration certificate details as per existing norms

(indicating the legal status— company/partnership
; firm/proprietorship concern, etc.)

B Details of Earnest Money Deposit
6. GST No.(Copy to be enclosed)
| 7 PANNo.. - | (YES/NO) -

(Copy to be enclosed)

8. Copy of IT Returns of the last two Year (2024-2025, (Y ES/I\Id)i
2025-2026) (YES/NO) attached?
) Bank account details o & B
| 0. Copies of Purchase Orders received from ) -

Central/State/ Autonomous organization of Government
during last 2 year attached




